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Dental Access Crisis - by Ted Stamp

UPCOMING
EVENTS

= April 20, 5-7 PM
Prom through the Dec-
ades

= April 27-28, 4-5:30 p.m.

Driving into Success

For updates see
Facebook page and
swcil.com

To receive event flyers by

email, contact
rsvp@swcil.com

All live events are smoke and

fragrance free

RSVP at rsvp@swcil.com

OR
Call office (see below)

Reasonable Accommodations

available upon request

Access to dental care is
a critical component of
overall health. Yet for
many Minnesotans in-
sured through Medical
Assistance (MA) or
Minnesota Care, ob-
taining even basic den-
tal services remains a
persistent challenge.
Over the last year
and a half, a SWCIL
staff member and some
other advocates and
volunteers from across
the state have made
substantial efforts to in-
vestigate the extent to
which Minnesotans on
Medical Assistance
(MA) or MN Care in-
surance lack access to

basic dental care.
Although there

seem to be a variety of
factors that account for
this trend, the chief rea-
son appears to be the low
reimbursement rate the
State offers dental provid-
ers for serving patients on
these plans.

And while this unfor-
tunate reality has been
known and lamented for
decades, the above re-
search has made it clear
that this problem is ongo-
ing, and not just locally,
but statewide.
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Dental Access Crisis ... cont’'d

This project began with the goal of contacting every dental office located within
SWCIL’s 10-county service area, which includes at least 25 dentists (keep in mind
that two or more dentists sometimes work within one office). Of these providers, on-
ly three accept MA (one of which is a nonprofit, which do not rely on State reim-
bursement but are funded through grants), and none of these are currently accepting

new patients.
This pattern turned out to be a common one
o among dental providers statewide. Dentists who are
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Word cloud of dental terms This discovery regarding SWCIL’s service area be-

came even more troubling when viewed in connection with data from the Depart-
ment of Human Services (DHS) and the most recent census available at the time (the
2022 American Community Survey).

The census data revealed populations by county, and the DHS data the percent-
age of each county’s population that receives both MN MA and MN Care. The re-
sult: the lowest (combined) percentage per county of persons on these programs was
15%, and the highest almost 30%. That’s a lot of people being denied access to basic
dental care!

While it was assumed that these numbers should be considered approximate,
their drastic nature seemed like justifiable incentive for expanding this research to
discover if this trend is similar statewide. And though the scope of this new research
was limited to the Minnesota counties served by each of the eight MN Centers for
Independent Living, this still included 77 of the 87 counties in the state.

Continued on page 3 ...
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Dental Access Crisis ... cont’'d

Other than learning from providers whether or not they take the above state in-
surance plans and whether they are currently accepting new patients, SWCIL discov-
ered (when possible) if providers are in network with other insurance plans, and in
many cases which ones. Contact information for these offices was also updated, in-
cluding the removal of dentists recently retired, or others new to their practice, as
well as changes of address, etc. SWCIL then shared
this information with the other seven MN CILs, so as w C? Q?
to aid their provision of one of the core services of
CILs: Information and Referral. il

So if you are wondering how many dental provid- @ GJ é"
ers are available in your city or county, including
contact information and whether or not they are tak-

ing new patients, etc., call your local CIL and they QO v? VvV

should have that information available.
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Another positive takeaway from having learned

) ) Various illustrations of teeth
of these unfortunate statewide trends is that the data

collected through this research is now available to be used by advocates to inform
their local legislators of region- and county-specific data that might guide their deci-
sion-making regarding policies affecting this topic.

This research also led to important contacts with representatives from the Minne-
sota Dental Association and DHS, both of whom have staff working on state-
appointed committees assigned to problem-solving obstacles to dental access. The
Dental Services Advisory Committee (DSAC) and the Dental Advisory Work Group
(DAWG) include many members who are dentists themselves, who understand the
stakes involved and the necessity of a multifaceted approach to finding viable, long-
term solutions. See the MN DHS website for more info about these committees.

Aside from keeping yourself informed, the most important thing you can do to
join the effort of helping to make positive change regarding dental access is to con-
tact your local legislative representatives and share your own experiences regarding
access to dental care in your area.
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Run Your Household by Voice

Do you have physical limitations that restrict your ability to operate household appli-
ances with your arms and hands? Good news: there are affordable solutions available
to help you increase your independence and decrease your frustration.

This is made possible through a central hub device like Amazon’s Echo Dot or
Google’s Nest, each of which is set up through their own app on a smart phone. Us-
ing either of these devices, a person lacking the physical ability to turn on or off, or
adjust the settings of, their lights, television, air conditioner, fan, blinds, or other ap-
pliances can do so simply by voice.

For most plug-in appliances, a “smart plug” can be purchased that allows the de-
vice to communicate with your cell phone through one of the apps mentioned above.
This happens through commands you give to the Dot or Nest hub device and is usu-
ally restricted to turning devices on and off.

On the other hand, with a smart TV, a smart plug is not needed, since the hub can
communicate with the TV directly (though which brand of TV or hub you have will
affect how this works and the range of capabilities you have). And in this case you
can do more than just turn a device on and off. You can change volume, channels, se-
lect which apps to use, and within each app give navigational directions to select
what you want to watch, as well as to play, pause, or move forward or backward
within a particular program. Many other types of commands are also possible.

Another recent innovation in the smart technology realm involves window shades
and blinds. With these a variety of voice-activated preferences are also possible. For
example, directing them to be raised or closed 30 or 50 or 75%, or to have them open
or close each day according to the specific sunrise and sunset times where you live.

This 1s only scratching the surface of the possibilities currently available, but it
gives you a starting point to explore ways to increase your independence.

All-new
echodot
Big sound, Sm:

L Size. Huge help.

Amazon Echo Ad Google Nest Ad
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SWCIL Welcomes

New Staff Member

Emma Byrne

I've lived in Minnesota for the last 13 years.
I'm a mom to a little boy who constantly
keeps me busy. Before coming to SWCIL, I
worked as a PCA for 6 years, and I'm cur-

rently in school for my Bachelor's Degree in

Emma Byrne

Social Work. I love going to movies, going
on walks, playing board games, and travel-
ing. I’'m looking forward to being a CDCS
Support Planner and Independent Living
Specialist at SWCIL because I have a strong

. pull towards advocacy and the belief that

everyone has the right to equality and inclu-
sion.

All of SWCIL’s programs and services are consumer controlled with an emphasis on
improving the quality of life for all people with disabilities. SWCIL’s aim 1is to pro-
vide education and awareness to promote inclusion, acceptance and equal access in

society for all people with disabilities.

SWCIL SERVICES INCLUDE:

 Individual and Systems Advocacy

« Independent Living Skills Training

o Prevention of Institutionalization

o Support Planner Services (CDCS)

+ Relocation to Community-based
Living

« Youth Transition

Peer Counseling
Veterans Services

Ramp Program

Assistive Technology
o Information and Referral
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Marshall Parks Access Upgrades

Having nice parks to enjoy in one’s community is something to appreciate and be
thankful for. It’s even better when local leaders make accessibility for everyone a
priority.

In addition to the many improvements to pedestrian accessibility that have begun
to be made to long stretches of sidewalk and multiple intersections across the city of
Marshall in 2025 (which will be completed this year), the Parks Department recently
completed a grant for replacing the shelter and bathroom at Independence Park. The
bathrooms are now ADA-compliant and even include heated floors.

As part of this, two ADA-compliant picnic tables were required to be installed.
While these were being ordered, the director of this department, Preston Stensrud,
thought it prudent to add some to Marshall’s other park shelters as well, purchased
through funds from the same department. A total of six were purchased and will
eventually be installed, and likely several more will be ordered in 2026.

These tables are eight feet long with
six-foot benches, leaving a two-foot
overhang of free space on each side, as
well as substantial space beneath the
table on that end, for wheelchair access.
This kind of simple, inclusive design
significantly expands access for
individuals who often find such picnic
tables difficult if not impossible to
utilize.

Needless to say, these changes are
welcome news, and SWCIL applauds the
city’s continued efforts in this area to
make Marshall a good example of what it

means to make its public amenities

ADA~ compliant picnic table usable and enjoyable for all.

with wheelchair seated at one end

If you have poems, personal successes, letters to the editor, or questions for our read-
ers, send submissions to: ted.stamp@swcil.com; or call 507.532.2221, ext. 101.
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Waiver Reimagine Task Force

In 2025, the Minnesota Legislature created the Advisory Task Force on Waiver
Reimagine to continue Minnesota's Department of Human Services' (DHS) Waiver
Reimagine initiative. The task force is charged with guiding and improving the rede-
sign of Minnesota’s waiver system for people with disabilities.

This task force has started meeting, and its meetings are open to the public. It is
scheduled to meet monthly until July 2027.

Task force members will review existing waiver programs and recommend changes
based on input from people who use services, family members, state agency repre-
sentatives, legislators, and other key stakeholders. Members will also focus on waiv-
er structures that promote flexibility and independence, as well as supporting people
living in the most integrated settings possible, consistent with the Americans with
Disabilities Act (ADA) and Minnesota’s Olmstead Plan.

The task force must submit a report of its findings and recommendations to the
chairs and ranking minority members of the legislative committees with jurisdiction
over disability waiver services no later than Jan. 15, 2027.

To follow the task force, you can watch the meetings live on YouTube (Waiver
Reimagine Advisory Task Force Workshop). You can also find agendas, summaries,
and other meeting materials on the DHS Waiver Reimagine Task Force webpage.

Find us on Facebook - Like our page
to keep up with all the latest SWCIL news and events.

The Southwestern Center for Independent Living (SWCIL) is a community-based
non-profit organization serving people with all disability types in the ten counties of
southwestern Minnesota.

For more information about SWCIL programs and services, please contact us at:
109 South S5th Street, Suite 700—Marshall, MN 56258 Phone: (507) 532-2221
or (800) 422-1485 (For MN Relay, dial 711) or fax (507) 532-2222.
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Southwestern Center for Independent Living
109 South 5™ Street, Suite 700

Marshall, MN 56258-1268 PRST STD
Phone: 507-532-2221 or 800-422-1485 (For MN Relay, dial 711) giliols)tage
Marshall, MN

Website: http://www.swcil.com I
E-mail: swcil@swecil.com Permit 20
Facebook: www.facebook.com/SWCILMarshallMN

Youtube: https://www.youtube.com/channel/US-xO75AFKykiFuz4EiVj9lw

Instagram: https://www.instagram.com/swcilmarshallmn

Return service requested

OUR MISSION STATEMENT: SWCIL is dedicated to working with and responding to the
ever changing needs of persons with disabilities in Southwestern Minnesota to promote societal
acceptance, inclusion, and equal access for all persons with disabilities.

SWCIL Board Members SWCIL Staff
Angela Algood, IL Specialist/CDCS Support Planner

Annette Swanson, Grants & Financial Manager

Derek Klinkner, Chair

Leah Hastad, Vice Chair Sean Driessen, Ramp Crew

Jessica Coil, Secretary David Haen, Ramp Program Manager

Pamela Russell, Treasurer Emma Bryne, IL Specialist/CDCS Support Planner
Carrie Stiernagle, Member Jessica Johnson, Administrative Assistant

Cody Seehafer, Member Kristina Tollefson, IL Program Support

Linda Halbur, LSW, CDCS Program Manager

Melissa Doherty, Executive Director

Rachel Thalacker, IL Specialist/CDCS Support Planner
Ruth Hubbling, IL Specialist

Samantha Wolff, IL Specialist

Sherry Olson, IL Program Manager

Suzie Rauch, Executive Assistant

Ted Stamp, IL Advocate

Funding for Independent Living Services is provided by MN DEED-VRS from the State’s General Fund and
the U.S. Department of Health and Human Services.
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